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Dear Commissioner,
please receive this as a request for denial by the Commission of the APS proposal for
RETROACTIVE reduction of rebates offered to residential customers who install photovoltaic
systems. My family like many others made plans and committed funds to contractors based on
the information provided by the APS website which as you know encouraged customers to make
these plans and investments. We would suffer real financial harm if a retroactive reduction
was approved. we are also concerned about the viability of the nascent solar services
industry if it cannot count on a stable playing field. This industry makes so much sense for
Arizona; it should be nurtured not put at risk. We understand APS may need to make
adjustments to its programs in the larger context of rates approved by the Commission
overall. However, this precipitous proposal by APS should be denied.
Sincerely,
John G. Phin

Arizona Cc)rporat10n Commissar*
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